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Patient FAQs

Do I need to keep the mobile phone near me?
Yes, it is imperative to keep the provided phone within
10 feet of the patch and charge it at least every 12 hours
to ensure continuous streaming of data.

Can I take a shower wearing my patch?

Yes, keep showers short with your back to the flow of
water while showering. Do not use creams, shampoo,
lotions, or similar products near the patch. After your
shower, gently pat dry with a towel and minimize activity
until the patch is dry.

What if my patch accidentally gets wet?
If the patch accidentally gets wet, gently pat dry with a
towel and minimize activity until the patch is fully dry.

What do I do when monitoring is complete?
Remove the adhesive and discontinue wearing the
monitor. Return ALL equipment to your Doctor's office or
mail to Artella.
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Your doctor has prescribed the ARTELLA Solutions System to monitor your
heart. This is a wireless cardiac monitor that will be observed 24 hours a day.
You will be able to maintain your normal daily activities since the patch is
lightweight, discreet, and water-resistant.
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Patient Phone Instructions

To charge the patch, place it in the
case, align with the gold dots, and
wait for the light to turn green
(fully charged).

Turn on the phone by using the lower right side
button. Tap on the Blue ARTELLA MCT icon.

9 Log in using the Monitoring Cycle and PIN code
provided. The device battery percentage is
displayed on the next page. The cloud indicates
connection/streaming of your data.

If you have symptoms
¢ while wearing the device,

; R:"”" SIS tap on the picture on the
Common placement of the Artella patch: o
ﬁ’ ﬁ screen that best represents

> Measure 3 fingers below left clavicle. . .
} i Irregular Heartb...  ChestPain what you are experiencing.
P Place at a 45 degree angle with point of o &
heart facing the center of the chest. w ”\
Shortness of Bre..  Dizziness

Ensure skin is clean and free of hair with no lotions W a

or oils applied where the device will be placed. Use Weakness _ Other P
alcohol swabs to clean the area and allow to dry
before application.

9 Peel off strip 1 from the ECG
disposable adhesive and align it
with 3 dots on the back of the

<] @ @D patch. Peel off adhesive strip 2
AT in order to place on the chest.
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These devices are used as diagnostic
tools only and are not life saving.

For assistance, please call
866-951-2142 / 713-821-3200

To ensure accurate readings keep the following tips in mind: When The Study is Complete:

» Make sure the provided phone remains on.
Charge it nightly.

P Device battery is displayed on the phone app.

Remove the ECG device from the chest and
charge when the battery reaches 0%. Please
charge during the DAY TIME.

» Stay within 10 feet of the phone. Keep the
ARTELLA app installed.

» If the phone shows “No Patch” or “Poor
signal”, CALL ARTELLA.

P Avoid saunas and steam rooms and limit
swimming. You can shower with the patch,
but refrain from taking lengthy hot baths or
showers.

» Do not use your nails or rub vigorously over
the two outer circle sensors on the device.

» To remove the adhesive, slowly peel back
one corner and blot the underlying area with
water for a more comfortable removal. Do
not pull on raised areas of the patch.

» Ensure the adhesive residue is completely off
the device before reapplying a new adhesive
by gently rubbing with the provided alcohol
prep to remove it, on a flat surface.

» Remove and clean the patch, ensuring the
residue is off, and place it in the white
charging station. DO NOT THROW IT AWAY.
Place the phone and charger in the ECG
Monitoring Kit case that you received.

» Within 48 hours, return all items to your
physician’s office or by mail using the provided
shipping label. FSA/HSA benefits may be
accepted for any associated costs.




